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lor.com STYLE GU DE

STATEMENT OF PURPOSE

This style guide was created to be used as a reference by art directors, designers, witers
and devel opers as anntayl or.comis nai ntai ned and updated. The standards established
herein refl ect best Vb practices in terns of interface design and usability. This style
gui de al so sets up benchnarks for ook and feel across all areas of anntayl or. com
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anntaylor.com

VISION & CONCEPT

BRAND PYrRaM D

The Ann Tayl or brand pyramid was created to hel p conceptual i ze and devel op

anntayl or.com The brand val ues outlined bel ow are pervasive throughout

annt ayl or. com

ANNTAYLOR

anntaylor.com
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[physical guaiities)

ra

b

* Ermgeoey orw e cinm
£ rion Chooks arwsae Hhia
P ey lor branc

e b

o odbevl el i sl

i ndy fesids
founcitd on gt

-
b.

® Frooles oommardoak e
ot thip ol ken P ey @ren il

- BRR

pad 1]
Aoty loe el e uicancs
o nalp ofent ohooees her

fighit gl

ot AL sd owe
TMMiEd 0 aies A

-
tH

o @ pr ockimie L"nr-.‘:!lr-.

tapaak 1o el
= IS Approeiale looks

v Ivems el e ool

I8 looking & vemsatie opions
Hnt

wl polor naleiin,
baghung, ol doldb on

reflgoied in S clasiEp

+ Do best-n-oles

0 g each sharon’ s

shony I iie

arean s, for B ooy venic

In hir Ehe
" Fribdes e oist fo upoabe

- Hea cbimt

* s & lasding possar in e ile
® Ecaavns & manieatatioo

ot & comornie vaues ol
cramLn i, e o

* Kwr%!m:lnnr-'w whas
ardfun

Isrght

9 preemium
o e eyl e
pnbre bk geole

“Ann Taglod hewrsyoa”
o Bl ArriTay o'

5k

hed o B N ool e i
pravios AT pumhsees
aFun.' il Balr rba
iRETaEON

o T s b aed

# Infusess m
o Y TREN

preek s with rose=sciig
faaala il i 124

DIGITAS




el I'lli.l}"li.‘!l', COIN STYLE QU DE

VISION & CONCEPT

The vision statenent and val ue proposition were al so created to hel p conceptual i ze
anntayl or.com The vision statenent reflects the busi ness perspective while the val ue
proposition reflects the client’s perspective.

VIS N STATEMENT

To create an environnent of trusted intinacy where the power of style, substance,
and technology join to help the Ann Tayl or client always be her best.

VALUE ProPCsI T1 ON

| val ue anntayl or.combecause it offers Ann Taylor’s trusted style, wardrobing authority,
and del i ghting buyi ng experi ence—pl us added val ue through enhanced conveni ence and
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WIREFRAMES / BRANDING ZONES

W REFRAVE DEFIN TI ON

Wrefranes are high-level page layouts that were used as a blueprint prior to the
design of the Qiline Sore. They delineate content and navigation pl acenent and
enphasis. They are not neant to reflect actual design or content.

ProbucTt GATEWAY

HOME PAGE WIREFRAME: 1st Level Product Gateway

e L FCaC0 T D Dm0

[CABLIAL FETAY 10 SATIHEIEY & The jEns

il

sl
= .

Jjis=r == A

PRODUCT CATEGORY WIREFRAME: 2nd Level Product Giteway
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WIREFRAMES / BRANDING ZONES

ProbucTt GATEWAY

PRODUCT SUBCATEGORY WIREFRAME: 3rd Level Product Gateway

PRODUCT PAGE WIREFRAME: 4th Level Product Page

I WELCOMEERASIING BEFIVECE IPSRAINALITAT IO SEECTALM

ey -
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STYLE QU DE
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WIREFRAMES / BRANDING ZONES

LI FESTYLE GATEWAY

HOMEPAGE WIREFRAME: 1st Level Lifestyle Giteway

LIFESTYLE SASHION FOCLIE &

g N EUYIGE ENVIEONMENT —.
; ZONE
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WIREFRAMES / BRANDING ZONES

LI FESTYLE GATEWAY

OUTFIT BREAKDOWN WIREFRAME: 3rd Level Lifestyle Giteway

STYLE QU DE
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STYLE QU DE

COPY GUIDELINES

ANN TAYLOR'S PURPCSE:
Gonmuni cat e who we are while sharing the key details she needs to nake a w se
choi ce.

e Gommuni cate both the aspirational branding nessage and functional details that wil
hel p her nmake a w se choice and nmininmze returns due to nisleading or inconplete
i nf or nat i on.

e Leverage Ann Taylor’s position as a trusted wardrobing authority wthout preaching
or condescendi ng to her.

ANN TAYLOR TONE:
"W don't talk at her; we talk to her."”

SE is educated, professional, snart
SEis no fod
SE is a wonan of style and substance

\VEE are the ones in the know
VEE are authoritative but non-intindating
ViEE are a friend and advi sor—ki nd, directed and trusted

e Chic Snple books as an initia nodel
e (ever, not necessarily hunorous

Sraightforward, sophisticated
No hard sell
e No glib, "fashion-y" |anguage

e Nb language that is too business-oriented—nstead, stress "day-to-dinner" w thout
necessarily specifying what her day entails.
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COPY GUIDELINES

pages.

STYLE QU DE

Quidelines for the types of copy called out beloww !l be detailed on the fol |l owng

Category Lifestyle

SUITS & SEPARATES

ShAAET EUITE THAT
DEFIME THE COMCEFT
OF LA TE-DIMHER

Copy Subcategory

Lifestyle Copy

UFOATEDGLES SIS

HITE THAT Bl
BOTH STYLE aMn
EURGTARMCE

| REAICH Bl

SUBCATEGORY LI FESTYLE COPY

ANNTAYLOR

AMUTEFLDE: FOMED PAID - SUITL B

i ARATEDY UPTIRTED CLREEC

OUIOK Se0e 1FTS WARDHOOMND NOOM  SHOPFAED DAL CHFRCRDW

[ mior avocomon | s e rru— | SRR A

Product Short  [ul stermis s un
g GORDINATIRG PIECEY POR
Description % F1ERA, AL SR LDN

THULUESTS

Sk FLIOREONTS OF THES LOWO

Generated Copy

Product Copy 0L CREPE HIDDEM meo
PLACKET JACKET FLRA TN
e hree bl [Enct mcis woi) cnm v -
evprywiee, day or naghl. d b ik ik iy
mibored wemrdinbe areertinl, | drpses up o i .'
dovan with eazetry with diterent lops,
ety ared shoes and yoatee pol B whols
v b weorth of mdives. Fuly el

WOOL CAERE
FAGRE 00 b
Bseailabile in Fatiag o
W
T o !
B Clag Iy
R
Dynamically
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COPY GUIDELINES

L1 FesTYLE CoPY
Qe to two lines of brief ronantic/fashion description of the current season's categories
(e.g. Sneaters) and subcategories (e.g. S1K). This copy shoul d be changed out every
three nont hs.
Category Lifestyle Copy
The lifestyl e copy sets the tone of what the inportant Saeaters fashion nessage is for
thet season
Subcategory Lifestyle Copy
The lifestyle copy is romantic, briefly describing the tenpting physical qualities
of "91k", or the newness of the skirts' silhouette in "Udated @ assics."

PrRoODUCT SHORT DESCR PTI ON
Quickly differentiates and conmuni cates what the product is to the client
(e.g. Gabardine Hdden H acket Jacket).
Product nane shoul d begin wth:

1) fabrication attribute and incl ude

2) 1-2 fashion attributes, ending wth the

3) nane of the garnent itself.
This copy is created by .comMrketing, and reviewed and approved by .com
Mer chandi si ng.

ProbucT Copy (LONG DESCR PTI ON)
Thi s 250- character copy bl ock shoul d have the fol |l ow ng el enents:
e Fomantic / aspirational opening.
e General wear with / wear to suggestions. Avoid specific products, even
speci fically natching products.
e Fashion Details: spaghetti straps, pebbled texture, high V-neck Sde-zip entry.
e Sructure Details: lining, dinensions, inseam skirt length, heel height.
e Garnent Lining: Bvery lined product should be l|abeled "Fully Lined. "
e Pants: TKinch inseam Petite, TKinch i nseam
o Kirts: TKinch length. Retite, TKinch length.
e Non-apparel : D nensions: 25"Wx 25"H x 25"D
e Shoes: TKinch heel. Leather upper.

DyNnam caLLY GENERATED CopPY

DIGITAS



el I'llLl}"li.'I'I'. COIN STYLE GU DE

COPY GUIDELINES

INSTRUCTI ONAL COPY:
Instructional copy on anntayl or.comis friendly, clear, and explanatory. The
foll owng guidelines are used:
e The word "please” is a ways used when requesting an action or infornation. For

ALREADY REGISTERED?

If you hawve an anntaylor.com Username and P asaword, please sign in below, Please note that your Usemame
and FPasamard are case sensitive.

USERHAME |

Fés SWoRD |
FORSOTTEN YOUR PASSWORDT Please click here.

[ R

exanpl e:

SHOFFING BAG

EELCW PLEASE FIND THE ITEME M YOUR SHOFPFING BAS — CLICK O/ "PROGEED TC CHECKOUT! BUTTOHN AT BOTTOM OF PAGE

TO GHAMGE qUANTITY: Changs e numberin the Guantity pulldown box, tien click ' Update Your Shopping Bag."
ToCGHARGE 51£E OR COLOR: Click on the sz or color you wish o changs o retum o e product pags to update your selecton.
T2 ADD MORE OF AR ITEM: Click on the iteam nams to retum to the product pags to add more of thizitem.

T REMIHWE AR ITEM: Check the "Remows'' chackbox, then click on "Update Your Shopping Bag."
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COPY GUIDELINES

e FAain language rather than web jargon is used whenever possible. For exanpl e:

e Long, scrolling text is avoided if possible. Copy is broken up wth "signposts”
such as headers, subheaders, and nunibering for ease of finding infornation. For

Header GUICH SHOP  RIFTE  WaniicEes Ao SHMw RAG cHEGEDIT

T ¥ ™ Ti8
ANNTAYLOR W

CHECKOUT: STEP 2 OF 3
CHIFPIMG INFORMATION
BHIPPING MIDHESS, SHIPPING METHOD AND GIF TING OFTI0NS

SECTION A SHIPFING OFTIONS

D TOD GHF ALL ITERES TO ORE ADDARSE chess baw Hian poossed e SecHan B

OTHES; £ FECASL OFTHEE

Te bEdih ghed | Tl ppuaiad @) @bl P Mo miand |arted Balom, Gavpen & bah $ foop by (080 Tu1 chjaded | rabianilar
PRl t P slb0ts bl i
S B OATe s TN ool o Py Vg Hig % B PR odg PG o g el

Sk A ] Eed werv ) (e b e gaee il

| Subheader

REC IO [ E8TOR S1EPNG ANDRCSS

E' TO GHFE TO YOUR B el ADDAFEE, orech i e prosasd o molion © (Che sk b sl sednsds dee aths Sgpiog sdiiem 5l bafem )
IT THIS QRGES |5 HOT BENG DSPPED TD YOUN MLLF) SODAETS, FUEASE TILL DOT THE MELD S B LW
Faamil niffl (1 S -t
SECIFENT manf * I
E[ORERE LINE 1"
Foii i reirbp (P s wgrpa il pliig 3 P 0 Seeas
AOREEE LUnE I

Gy |

stare: TemmTony " [FIEAJECHOORE (&)

SFOERAL CODE |
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COPY GUIDELINES

GLOSSARY OF TERMS
Agdossary of terns wll be forthcomng in the next version of this style guide. This
g ossary wil detail copy style guidelines for anntayl or.com For exanpl e

Online Store
Hease refer to anntayl or.comas the Qline Sore rather than a website.

anntaylor.com
Annt ayl or . com shoul d be | owercase except when it is used to begin a sentence.
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PHOTOGRAPHY GUIDELINES

IMAGE SIZE SPEC FI CATI ONS
I mages on anntayl or.comcone in four sizes. For exanpl e

LARGE IMAGE  187x240p1a

ANNTAYLOR

I Large Image  [-e- w

o
o
s o n L - W
e & E
ES
] ...
——
= - i
- =
Y
s i e |
Ale motem
...... o

187

MEDIUK IMAGE 1 25K180pte

ANNTAYLOR

. A -

i !IE
=

e - - - -9 T e
= e B
L] L]

125

SMALL THUMEN ML IMAGE 7531 00pis
i l ; Thumbnail

o E/Iiages

E —
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PHOTOGRAPHY GUIDELINES

IMAGE SIZE SPEQ FI CATI ONS

hAalM PAGE LIFESTYLE IMAGE {mx}

L

1781 BOpts

STYLE QU DE

ANNTAYLOR

SRTATLOR HORE PAGE ©

Main Page Lifestyle
Image (mx)

SWEATERS

S PAREGETER REARDH

UK BHOP (et

SOF T, LUCHRIDUS, YET
it FESLY SIPLE. md
WORAA SHIULD BE
wTHIUT

FLE O 11
o T By

TS

FiE SILKE CREATE
LedHTwESSHT,
ELEGAMT EESREHTIALS

HEE MCFE 11 THES
O TR

LR AT

MAKER & WOMAY FEEL
METARTLY POLISHED
ARD PUT-TOGETHER

SEE BOEE IH THS
CRTEROE

. TR STAE STE HELF
WARDHTHIND HOON  SHOI"SG BG  CHECKED]

I R W

STAY WaARM IN REFINED
HERIHD &MD CHUHEY
HARDHRITS

SEE BORE 11 THS
CATERE
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PHOTOGRAPHY GUIDELINES

PrRoDUCT PHOTOGRAPHY SPEQ FI CATI ONS

Large Images

LASEEAFEATYLE  1RACE DS
& Wi B Cal D o e AT el e B o i T

Ll REE LR ]

lllllll

F e
LR -
[
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PHOTOGRAPHY GUIDELINES

PrRoODUCT PHOTOGRAPHY SPEQ FI CATI ONS

Medium Images

TR I o BE
Pl (e Conf i) Y e g on o] Eea] Feghl

& ) LIRS v Ol e S

m

ppp——
Fr ol iy

T TN

Flasigaioell adpa il S s peeoes AW bl Sl e lathe Dlias LE o QA% liien lal i

STYLE QU DE
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PHOTOGRAPHY GUIDELINES

PrRoODUCT PHOTOGRAPHY SPEQ FI CATI ONS

Small/Thumbnail Images

& W D el iy O i etk 8P T ] ol T T Ty T ST il BA T D

lllll
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PHOTOGRAPHY GUIDELINES

FRACTAL ZOOM SPEQ FI CATI ONS
Qop closely to product with the cropping tool set to the foll owng specifications:
F xed target size of 2000 x 2000 pixels at 72 ppi.

| ALSET MaacE |

T TAKE A CLOSER

L e

alick gn tha mpmibels abowe
B Zaam In, 2o om sk, or
pan i i image. Ta
b i Wl S a] i,
elick *Ragal Imags ®

BADE TO PRODUCT
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PHOTOGRAPHY GUIDELINES

CoLor SwaTcH CoLor GLOSSARY SPEQ FI CATI ONS

Color Swatch

BOUSOR  VEWET  COCK SLEKD

CHARLEETON EOUKD L FLORES by o
BN ¥ ok 51k 51g 5ib
sl boes Febvetica nes i
FORRBE  COTPON CLUB ARGHIPELAGD .
LRI SN B Bl far e - TR L
e e besbyasiin rie) 1 A
1o sk
Yl z sl
Color Glossary
I [l
LOAUM IPSLIM s jsiciimy !
LOBAUM IPSUMILM
| [
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PHOTOGRAPHY GUIDELINES

PHOTOGRAPHY NAM NG CONVENTI ONS

Bel ow pl ease find naning conventions for product and lifestyle photography. H ease
note that it is inperative to foll owthese exact guidelines as the back-end systemis
case sensi tive.

Apparel, Non apparel:

Exanpl es:
1. 5digt style, 4dgt cdor
Cashnere cardi gan, bl ack 37938 _6000
2. 5digt style, 4digit coor wth letter. Gase sensitive, so use UPPER CASE | etters
L/'S Merino funnel neck, archipel ago bl ue 38727 _1339A
3. 5digt style, 3digt coor
3/4 sleeve shirt, garnet red 40255 005
4.5digt style, 3digit coor wth letter. Gase sensitive, so use UPPER CASE | etters
VWol nock neck, ivory 36419 _009C
5.3 digt style, 1 or 2digt coor
Sheer control top, chanpagne 554 2
Sheer knee highs, tan 555 51
6. 5digt style, no ca orvay
Paisley printed halter, paisley 40538

7. If there are two pieces of clothing shoawn together (e.g. twnset), the two pieces
are separated by an underscore and the color is added after an underscore:
Tw nset wt-neck shell, black 37938 37937 _6000

Large, medium and small notes are added as lower case s/m/l at the end
of the file name:

37938_6000I . j pg

37938_6000m j pg

37938_6000s. j pg

36419 _009C .| pg
36419_009Cm | pg
36419 _009Cs. j pg

438 521 . pg
438 52m | pg
438 _52s.j pg
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PHOTOGRAPHY GUIDELINES

PHOTOGRAPHY NAM NG CONVENTI ONS ( CONTI NUED)

If there is NO colorway associated with a style number, the s/m/I to
indicate size will be added after an underscore:

40538_s.j pg

40538 _m j pg

40538 | .j pg

Back shots are added with underscore_lower case "back™ at the end of the

file name, and then s/m/l to indicate size:

Sk Sell, liquid silver 39906_008_backs. j pg
39906_008_backm j pg
39906_008_backl . j pg

Outfit shots are named as follows:

WL234. ] pg

WL234s. | pg
WL234m j pg
WL2341 . j pg

Mood shots and lifestyle shots are named on an individual basis

Color swatches are strictly named for the 3, 4, or number+letter color:
6000. gi f

008. gi f

2345A gi f

1342B. gi f

Color glossary and swatch file names are as follows:

6000 cs.gif -- for a color swatch on a product detail page; has nane printed
underneath it (left justified)

6000 cg.gif -- for a color glossary swatch; has nane printed underneath it
(cent ered)
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DESIGN GUIDELINES

HoTZONE:

STYLE QU DE

This represents the real estate that the user will be able to see on their screen

w thout having to scroll. The hotzone is based on the standard 800 x
(including the browser w ndow).

Anntayl or. comwas designed for the 800 x 600 standard browser setti

600 pixel s

ng. However,

since the 800 x 600 space includes the browser w ndow anntaylor.comactually uses

S TN
EE PELLE T o mELl

—

LT
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STYLE QU DE

DESIGN GUIDELINES

CoLOR TREATMENT
Al colors used on anntayl or.comnust be fromthe Vb-Safe 216 lor Palette*. Thisis
to ensure that the colors ook consistent across all browsers and operating systens.

MNNFF DKIFF DRESFF DT A T -i-ﬁ‘_

[ aman | amam (e L

SEENCC

I T WL | OFE L 6O

O O T [ 0CH e
W M R e meon e
BCCEMBECTEMISTR | ook | e

IR N L ST Roce
IR L0 0 [ VBIEE | 99CCHF

B S Ccom
Gomoe | cowee [l

FFI3CC mw

o FFFFFF

* To viewthe Veb-Safe 216 Gl or Palette on screen, please visit the followng website:
ww, what i s. comi What | s_Def i ni ti on_Page/ 0, 4152, 211495, 00. ht ni #t abl e.
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DESIGN GUIDELINES

CoLOR TREATMENT

Both traditional A Taylor colors and seasonal col ors are used throughout anntayl or. com
Traditional Ann Taylor col ors such as blue and gray are used in the font, buttons, navigation
bar, and Vérdrobe Advisor colunm. Seasonal colors are used to display the coors of the
season. These are used in the spectrumbar, editoria pages, branding copy, and

ner chandi se page headers (e.g. "Saeaters,” "Henents of this Look"). Mlor thenes wil
change seasonal |y according to the Ann Tayl or assort nent.

AT Bhas

RGE  G0E:

MY : B847V05 20T 25008, 47
HEX : conas

AT clack gy

AGE : s15751

CWYE | B2 35488 BAS8 A3/qT 54
HEX : 333333

AT raw

AGE : 1o2oenoe

CMYE : 20.02/35 4T034 51/21.95
HEX : eaass

AT lighl oy

AGE - 2024004204

CRAYE - 18121204110 .51.148
HEX : COCGn

TRADITIONAL ANN TAYLOR COLORS

AT phan

AGE : 102051

CMYH ;5805580 DA8 42038,04
HEX ; e&0033

AT ik

AGE : Z0<0010E

CMYI ;14,1293 3301 183,53
HEX : COO088

DIGITAS
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STYLE QU DE

DESIGN GUIDELINES

TYPOGRAPHY
The three approved fonts on anntayl or.comare as fol | ovs:
Hel vetica Neue, Hel vetica, and Bauer Bodoni .
Helvetica Neue
Gaphics such as the navigation bar are in Hlvetica Neue (light, regular, and
nedi un) .
Helvetica
HM text is in Helvetica (Regular and Bol d)
Bauer Bodoni
The seasonal nessaging (e.g. Holiday) is in Bauer Bodoni.

Specifications
Font specifications are as fol | ons*:
Navigation Bar
The top row of the navigation bar is a graphic in 9 point Helvetica Neue in CE 45
light, while the bottomrowis in (E65 Mdium Rollover text in the navigation
bar is HIM. 8 point Hel vetica Regul ar.
Footer
The footer is HIML in 8 point Hel vetica Regul ar
Headers
Gaphic Headers are in 18 point Hel vetica Neue Light.
HIM. Headers are in 18 poi nt Hel vetica Regul ar.
Subheaders
Qubheaders are in 12 point Hel vetica Bold and Regul ar.
Product Subcategory
Product subcategory copy is 10 point Hel vetica Regul ar HIML
Product Short Description
The product short description on the product page is in 18 point Hel vetica Regul ar
HTML.
Product Copy (Long Description)
The product copy (long description) is in 11 point Hel vetica Regul ar HM
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* For exact font and border specifications, please refer to the Append x

CAPI TALI ZATI N

Snce the Aon Taylor brand is expressed in all capital letters, anntayl or.comincorporates
this font treatnent as nuch as possible. Gipitalization is used thoughout anntayl or.comin
the fol l owng ways:

Capital Letters

Navi gati on Bar

Foot er

Category Headers

Product Short Description

Al Copy in Vérdrobe Advisor ol umm
I nstructional QGopy

Br eadcr unbs

Page Headers

Page Subheader s

Browser Titles

Qopy Describing FormHF el ds (e.g. Checkout)
Qopy in Buttons

Sentence Case

Gopy within a paragraph structure

Under |l i ned Anchor Links

Mbuset ype—eopy in parent heses describing requested action (e.g. Hease do not use
dashes and or spaces)

Gopy Describing Buttons

Blend

The first sentence of the category lifestyl e copy shoul d al ways appear in capital
letters. The renainder of this copy shoul d appear in sentence case. This copy is
nanual |y entered in Business Sation.
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HYPERLI NK TREATMENT
To ensure the crisp and clean brand i nage the foll ow ng hyperlinks guidelines are
used t hroughout anntayl or.comto ensure the bal ance between the clean brand i nage

and a positive user experience:

Underlined
« Wthin a sentence structure, all links should be bl ue and under! i ned.
Eg "dick hereto viewthe international visitors page."
e Al anchor Iinks should be underlined
(e.g. site help sub header anchor |inks)
e Al email anchor links (spawning an enail tenplate) shoul d be underlined
(e.g. contact us, site help, privacy & security, etc.)
Not Underlined
The followng |inks shoul d NOT be underli ned:
e lcons (buttons, WA | ogo)
« Wrds in CAPS
(e.g. SEE MRE IN TH S CATEQRY,) and spectrum bar words
(e.g. SUTS THAT WIRK, BUSI NESS CASUAL, etc.)
e Anchor link HEADERS in Ste Hel p should NOT be underl i ned.
(VWELCOVE, MY ACCOUNT/ SUBSCRI PTI ON UPDATES)
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BUTTON TREATMENT

In order to drive the user toward purchase, anntayl or.comdi stingui shes between
prinary and secondary buttons. For exanple, "Hace in Shopping Bag" is treated as a
prinmary button while "Place in Vérdrobing Rooni is treated as a secondary button.

For exanpl e:
PRIMARY BUTTONS SECONDARY BUTTONS ZOOM BUTTONS
“' . | * ) F .|
- * ;

[ e o coev B I ; | Y '
5 |t ] '

| O
[ e iee o oo | T E
[ oE | [ ] -
em o]

|

m . :.l|-|

ANNTAYLOR.COM BUTTON EXAMPLES

LIVE BUTTON EXAMPLES
CHOOSE COLOR FIRST, THEW CHOOSE $IZE

AND OLANTITY:

[ COLOR [

[ SIZE ‘& | QUANTITY | 4]
Size Oty

Primary Button PLACE IM
SHOPPING BAG
o e e
| ASOM TO MIX & MATCH | Secondary Button
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ERROR MESSAG NG

Bror nessaging on anntayl or.comis friendy, clear, and concise. If aclient nakes a
mstake, there is ared error nessage on the top of the page indicating that one or nore
fields requires the client’s attention before proceeding to the next page. The error nessage
avays appears inred next to the field that needs the client’s attention. Intervorld builds
the back-end functionality of the error nessages wiile Dgitas fornats and edits the

AR H TCRE ATTF WTADT

WARDHIENAG RODE BHDP=G Ba0  CHEgaoul

: e b
ANNTAYLOR W
T I T
REGISTER WITH AMNNTAY LOR. COM

REGISTER NOW TO ERICY ENHAMNCED SHOFPMNG FEATUIRES

W' pladssd Wal pou mab e bagobs 4 isgidemad asai of @rlaglee sl

fa bagm lhs whakion p plaars g um mith Tiw fallesing irfarmaisan, e click " Submi® Ones yoa bavs aomplelsd this re peirrbsn
Tpmn e med e dpbusagd Lo By Shge [P giAe page bo aider peul S sgrmsime png F e i

Flaumn sign i el goeai Ues raiitss dnd Faswes il vebas posd shidfl m e Silu S b isgldeind mier, pou Ses el Be dbile i aejop $ie Ul beneSb o

AP et i oW ol B el e RO Rl | " o el i T el @i B 1 B gareE sl Band 18 o Wardbang Raam o Shiokpisg B ag=—ham thie bop
nrsgefion bar mn any page! H pau sauld |ks mices miemstien e wieng any of Heaes feabarma, pluses gphgk hap B0 wnt Sebw Hep f01 dadailed

e bt el

Flaiamn rwveem Lha tarrn Baiee — pre armois boldn e sou sSurdior befom pear mforhab an

« wubmmes — Error Message at

ENTER REGHS THATION INFORMATHIN Top of Screen

Figgaa Al oy 5F reqiigsiad aisemation camglabalpy Fisggs nobs T youe Usemamis arad Plopeeid sl b5 5@58 Bprgiesy
Faiiin w7 e
USERHAKE " Flor-ak

(To ecapmizs @ shan yoE sl "__ 2o kg = A

raseearo s e
[ Te pamimel yeur aocaunh &2 i i o

REEUTER FASEWIRE " [onrenses

FATSETAD HNT * Flaars sumalsts fin isquesd

s B iRyt e bal
E-MEIL ALDRESE "
.. bl L e e i)

| lurcealldomin. oom

E’ YEE, | mndd liks @ recs vs s-ml abodl specisl proncdorm ansd st e A Tessor

IRTERHATIORAL VISITORS. Flaidss gick bais
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Lisn NG OF ERROR MESSAGES

A conprehensive list of all error nessages on anntayl or.comw || be detailed in the next
version of the style guide.
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COoNFI RVATI ON MESSAG NG
Ater the client has successfully added an itemto her shopping bag or wardrobing room a
red confirnation nessage appears beneath the button. In addition, the nunber of itens in

her shopping bag or wardrobing roomis indicated in the beneath the word in the navi gation
ber.

Number of Items

- - | " |,..l_l-|l, '.I"'.l; HFIS ﬂ:;.l'll.il'.lﬂlﬂl.i- Illl.l.U Ih."'l"'.'.ﬁ':fl'r'l l.'lll.'l.'l';l..l'.-;
ANNTAYLOR g W
[ om v cocmuon | mwon v o [ mARG

Thi% FTER, &pild TarLOR
SUNGEsETY
TURTLENECK LEATHEN
Mot Lins Sumpiuous S-pauge bnd oresle g
& freeater ihal & Sy Tivied nd sanniogly ; kg
Rrlrin. FRisgien Seew Rl bofiom ared e
rilires riabed v, Fully feetionsd '
FITLOD
TS Laihimaia
Impadded
Lirg Claar Cnly
o LE&THEN 29
e RET
il )
ORTSLIWL
B u e N THIE TR
| EETURM T PREACRIE EUCE T VBs CoLE CHOODLE COLOM FIRET, THEH CHONEE ©ZE
FECE A ey iy el bk St i o el QUAHEIT Y
i [ Liec =]
i Gl _-
- e [ Boadl #]1 |
I o I T i FEa [T
c L
il
|_ FLECED 1M
EETIFEIHG B
¥ 3CE CHART m UL b R
|-.a-| ’Eﬂ'_ |-:- + P, BT LTS A Y Confirmation e im e i
¥ CEAER BLILIART Message
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GRAPHI CS VS. HTML
Gaphics and Hnh are used throughout anntayl or.comin the fol | ow ng ways:

Graphics

Gaphics are used on the site to ensure the integrity of the design. No natter what

browser is being used, graphics ensure that the design will be presented in a

consistent nanner. Gaphics aso allowspecific fonts to be used on the site. The nain
di sadvantage of using graphics is that they add to the dowl oad tine of the page.

Exanpl es

of Gaphics on anntayl or.comare as fol | ows:
Navi gation Bar

Logos

Eitoria Zone

Arrows

But t ons

Hangars (thin rul e around product inages)

Gol or Snat ches

Headers on Static Pages (e.g. "Ste Hlp,"™ "Sgn In/Register”)
Headers on sone Dynamical |y Generated Pages (e.g. "Shoppi ng Bag"
"Checkout," "M/ Account")

Quick Shop instructions on Quick Shop Product Page

Thin rule around Mx & Match area
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HTML
Dynanical |y generated copy nust be displayed in HTM.. Exanpl es of HIM. on
anntayl or.comare as fol |l ovs:
e Spect rum Bar
e Qopy in Spectrum Bar
* Footer
e Dynamical |y Generated Page Headers (e.g. Snheaters)
e Dynamical |y Generated Page Qopy (e.g. "Red Leather ol larless Jacket, $298")
e Breadcrunbs
e "See Mre Wrk Casual "
e "Return to Previ ous Page"
e Vérdrobe Advisor Golum & Copy
e Shop by Iteni Gccasi on dropdown nenu
e 9ze Chart, Fabric Gossary & @l or Gossary links on product page
e Mlor, Sze, Quantity DOropdown Menus
e Al copy on Shoppi ng Bag and Checkout Pages
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BROWSER TITLES
Browser titles should always begin wth the nane:  "ANN TAYLAR QLI NE STARE " (all capital

letters). The second part of the title should be the nane of the specific page (e.g PANIS W
ACIAN, etc.). Thisis aninportant branding guideline to fdlowsince the bromser titleis
saved as the title of a booknark and as the nane of the opened wndow on the browser screen.
The hone page is sinply entitled "ANN TAMLAR O\LI NE STGRE

a Bt c gt AR TAYLOR OWLINE STORE: PANTS =

< 7 3 B »~ @ 6 4 & B 8 A

Howrs  Dearch  Peimcaps Frirk Ssaorty Do

" Locatin .* |ubty - e el ayiar pore AT EE e precaan T b iorel, pedi ot bl T ERRH e o wrkl Sast jor_ie 11 | ﬂ‘ whal ' e tetad

Tlllivebia M Breme Bamerapn B o coar

e i iE
GUCE BHOF GirTE WANTORED NOOE  SHOPP®G 880 CHECETIUT

[ vicnson | e be o~ [

| [
|

ANNTAYLOR

AT LIRS HE ¥ eI E

PANTS

AL Ak I AN [ il
CNRFORTABLE PRNTS | OFFEAS FREFOCE
Fa s REE Fln

A jlFm SH AR K HEE R AR
CIR Lk FapEe TO

WPDATE Miry

THE BEST FAHTE maRAT Fuml Tidh | TESATRE, PR iiE
Al LOTE OF FEMbdlI" e A Prfd T 'wiTH
i

nEOF A FE D THAT FEFL AR &000

i Tk Minl i, [La M Ba Wi ol Wi
fpaal BTl i e sy Seailad BETRILiHG WaRERORE iE THEY LG
P - T B
I I § i Tl W L]
e i gagiy e s s Lo S -
ELEFLH BLL

PEKETE BOC §NITY § TO8 ARG o T - GOV P O TOR TOW T CE  FPIo e « o ) i T 8 T
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DYNAM CALLY GENERATED PAGE TEMPLATES
Dynanical |y generated nerchandi sing pages pul | fromthe business station database. The
back-end functionality of these pages was built by Interworld, while the presentation
layer and front-end functionality was designed and built by Dgitas. These pages display
the product, subcategory or category the user has selected. Exanpl es of the dynanical ly
generat ed ner chandi sing pages i ncl ude:

* Hone Page

e Product and Qrcasi on Gategory Page

e Product Subcategory Page

e Product Page

e Hements of this Look Page
Dynanical |y generated functional pages require the user to performa certain action
in order to proceed. The back-end functionality of these functional pages was al so
built by Interworld, while the presentation layer and front-end functionality was
designed and built by Dgitas. BExanples of dynamically generated functional pages
i ncl ude:

e \Mr drobi ng Room

e |tem Search

e \érdrobe Advi sor

e \drdrobe Advisor Suggestions

« M/ Account

e Quick Shop

e Shoppi ng Bag

e (heckout Process

STATI C PAGE TEMPLATES'
Satic pages were designed and built by Dgitas. They are content-driven pages and do
not have any back-end functionality. Satic pages do not change according to where
the user is onthe site. Exanples of static pages include:

e ntact W

e Jte Hlp

o Hitorids

e Sore Locator

e Sze Ghart

e Mlor QGossary

e Fabric Qossary

* Browser Detect Page
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Ann Taylor Home Page
The Ann Tayl or Hone Page reflects the crisp and clean brand inage. The lifestyle
i mages reflect Ann Taylor’s broad spectrum of wardrobing choices, fromthe nost
refined to the nost casual. Hease see the followng pages for a description of the
itens called out bel ow

Navigation Bar

ANNTAYLOR

[ v i pocanon | s i e |SS————
Lifestyle Images

Spectrum Bar

holiday i==5mmm,

Editorial Zone

Logo

Tomaintainits brand integrity, the color of the Ann Tayl or | ogo shoul d al ways be
navy bl ue. There shoul d al ways be enough white space around the Ann Tayl or | 0go so
that the logo stands out. The | ogo should al ways be in the Ann Tayl or dark bl ue col or,
agai nst the white background of the page. For exanple, on the Hone Page, there
shoul d be 50 points fromthe bottomof the logo to the top of the large inage, and 32
points fromthe top of the logo to the top of the page. There should a so be a | eft
qutter neasurina 26 points.*

ANNTAYLOR
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Ann Taylor Home Page (continued)

Lifestyle Images

Research has shown that Ann Taylor clients consider Ann Taylor a store that
recomnmends war drobi ng sol utions fromhead to toe. Therefore, a key feature of the
Qiline Soreis the ability to Shop by Gccasion. The nai n purpose of the Hone Page is
todrect the client to the Shop by Qccasion gateway. This is acconplished through the
iconic lifestyle inagery which represents the four types of |ifestyle occasions from
nost refined to nost casual: Special (ccasion, Sits that Wrk, Wrk Casual and
Wekend Casual .

Spectrum Bar

The color of the spectrumbar is the prinmary color of the season. The spectrum bar
extends beyond the inages to represent Ann Taylor’s entire spectrumof wardrobing
choi ces. The concept of the spectrumis pervasive throughout the site.

Editorial Zone

The editorid zone appears a the battomaof the page, aove the fdd The editorid is
represented wth the nane of the season foloved by the various editarid titles. The etire
editoria sectionisagaphic. The nane of the seasonis the prinary seasond cdor, vhile the
;-_I-:.-.I-_-'l..u I. ; -\l:.illllﬁ.ﬂlﬂ ;' m-nu Rt :l.-;-lu...'1l--'.. P 'n:!'.ll

[ mor w ocoanon | swor wv e[ iaRnse heen A\ 4

edtaia titles are the secondary seasord cd or.

NAVI GATI ON BAR

General

The co or of the navigation bar was designed to be neutral in order to natch the | ogo and
drawthe user’s attention to the colorful lifestyl e photographs and nerchandi se featured in
the Qline Sore. The navigation bar is conprised of graphics in shades of the An Tayl or
bl ue. However, the VWrdrobe Advisor is in the contrasting gray in order to draw nore
atentiontoit. The navigation bar represents all of the pages and functionality that wll be
frequently visited by clients. The only part of the navigation bar where nouseover text
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appears is beneath Shop by Crcasion, Shop by Item and Vérdrobe Advisor. This
nouseover text is HIM type.

*H ease refer to the Appendi x for exact di nensions and | st ay ooeasion |
speci fi cati ons. B, "
Ann Taylor Home Page (continued) Werk Cannd

Shop by Occasion and Shop by Item
Wien the client scrolls over Shop by Qrcasion or Shop by Item the occasion and item
categories appear beneath that graphic. As the client scrolls over each category, the

MY ACGOUNT SEARCH STORE LOTATOR CONTADT US  &TE HELP
QUICK SHOP GIFTS WARDROBING ROOM  SHOPPING BAS  CHECKOUT

L - 7
Signed In SHOP BY ITEM WARDROBE ADvisor R4

Navigation bar

particular word is "highlighted" wth grey HIM. shading and the col or of the word al so
changes to a contrasting col or.

Signed In Status
If the client is anonynously browsing anntayl or.com the navigation bar reads "S gn

In/Register". |If the user wshes to sign in or register wth anntayl or.com they
MY ACCOUNT SEARCH  STORE LOCATOR  GONTACT US  SITE HELP
GUICK SHOP  GIFTS  WARDROBING ROOM  SHOPPING BAG  CHECKOUT

TiTEM 1 ITEM

:.l'lal

SHOP BY OCCASION SHOP BY ITEM WARDROBE ADVIEOR W

woul d click these words. However, when the client has signed in to anntayl or.com
the navigation bar changes to "M Account." The M/ Account page gives the client
access to her personal infornation. Hease note that anntayl or.comdoes not use
persistent cookies to recognize users. |If the client signs into anntaylor.com she is
only recogni zed as a registered user during that particul ar session.

PRIVACY, SECURITY & TERMS OF USE ¢ SITE DIRECTORY ¢ INTERNATIONAL VISITORS » ©2000 ANN TAYLOR RETAIL, INC.

Confirmation Messaging
Wien the user has added an itemto her shoppi ng bag or wardrobing room the
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nunber of itens is indicating beneath the shoppi ng bag or wardrobing roomin the

navi gation bar. These nunbers are graphics.
Footer:

The footer appears at the bottomof each page. Its purpose is to provide easy access to
the Privacy & Security Satenents, Ste DOrectory, and International Msitors pages.

DyNaM caLLY GENERATED PAGE TEMPLATES

ANNTAYLOR

{ &
| I:
f) I
i':-:. Spectrum Bar
| ik

First Sentence
in CAPS

ANNTAYLOR

T L i, A

WORK CASLAL

Product and Occasion Category Template DIGITAS
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The spectrumconcept is the thene of this page as itens are displayed fromthe nost
refined to the nost casual. The purpose of the lifestyle inage is to wvarmup the page.
Brandi ng copy beneath the lifestyle i nage always begins the first sentence in all CAPS
while the rest of the copy continues in sentence case. |n order to ensure easy

navi gation, both the inage and copy are "clickable." The hanger is used to frane the
images in an organi zed and clean nanner. It was designed to resenbl e itens displ ayed
on hangers in Ann Tayl or stores.

Breadcrumbs — E. e

§ GEICE §HOR  OFTR | EERDEGESG ACoW  GHOPPELD B  CHECEGUT

ANNTAYLOR ;
N ST e
ELFITAT LW RS PRFE i [EERTERE
CASHMERE SWEATERS £ WIBE CASMMERE FMEATRRS b
CAkHMEFR Coha il R v i L L M e LS e S
TURTLERETE Ll 23l yCaNTILEH HLETELE RS SLEEVELES T THELL
s TRE o 0 | AT FLE Tera e Sl a0
it FrELLBUT THE M6 | e s - . iy DETE 1Y TN [T
b mLLE =
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Product Subcategory Page

The subcat egory page al ways displays up to five inages. The client can click "See
Mre Sneaters" if there are nore itens to view The short description and price
appear beneath each inage. "Breadcrunbs" allowthe client to return to previously

r r R

ANN JAYLOR IR O o
Wardrobe

- L i Advisor Column

CASHMERE
TURTLEMECK SWEATER

P
Ep

P E| i
. I | — it
py= =, == jn. ey e
Clickto |ig e |
Change Color ||, | e
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visited sections of the sites. Breadcrunibs only appear on nerchandi se rel ated pages.

DyNam caLLY GENERATED PAGE TEMPLATES

Product Page
The product page offers the client the ability toviewthe itemin al available cdors by

sinply clicking the color swatches. Ann Tayl or suggests conpl enentary itens in the

\ér dr obe Advi sor col um.

Wardrobe
Advisor Column

ANNTAYLOR

T i
THEE TN

i
. B e mrw
Click to
Change Color = -
aE = LR x| = U
4 - F | Fts
CITR = ETITY T (= e
FLALE H RS FCE NS | FLALE HARRDFOE HI | LS - I
= e e ENET
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Elements of this Look Page
The Henents of this Look Page is one of the key pages of anntayl or.com The page

ANNTAYLOR

WARDAOHIMNG BCOM

WIE & WATTS ARER

W

e iE sl B [ by i BT el L pn LT

Mix and

Wardrobe
) TN ) Advisor Column

i 11

Match
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features an inmage of the entire outfit wth inages of each separate conponent of the
outfit. Each conponent of the outfit is displayed in the default col or assigned by the
nerchants in business station. The client can click the swatches to change the col ors
of each itemand can buy any el enent of the look. Ann Tayl or suggests conpl enentary
itens in the Wrdrobe Advisor col umm.

SAETE e ST WRALNTTPES e BT A ceETEns

ANNTAYLOR W

ITEM SEARCH

LET €53 HELP v0L FRID JUST THE RIDHT THIND

B e TRAR SR A a0 el b hE e W R A
Ipsire gy gy gl pawty, e sra o meen o B pol Momm ey balma g
L A o T e e e S P T
@i F s ey orte g "B Kop s Ty prrh” bas Wl o nae

Braf bl i IaiA i) DR b B Gl =R =

ERTEF SranTs CRTTE R
=

PLEATE THOOIE _!
e Search by One
e 3] > eri
or All Criteria
FaEErer
T3 FECIRE N SEARLS pwg ray W R e g ! b e e e b gy T reped™
TR T =S F IS ol b L FER T2
ESTER HETWORE SEARCH Thesaurus
] Available
FH
TLl
Contact Us
Information
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Wardrobing Room

The Vérdrobing Roomoffers the client the ability to mix and natch itens and accessori es.
The Vdrdrobe Advi sor col unm offers suggestions for essentials of the season.

ANNTAYLOR W

FEED TO FRID BT THE ST THREET
THE ahen I8 O BE ra®i DR madES 0T T FRST, Eakey - A6l Fuisi

i POl nde b d e bk el 0 wrdd @8
T T e T L]
[TE = S TR e =

WARDROEE ADVIZOR W

)

o

deli | anedal o Ba b
(T -y

- it b T i e

r” SUTGEETIONE FOR vOU BLGCE ETCHE FOR OF TS
ST THE DI DR AT FrTEOF TR
| FLEAZE CHi<og £] | RBamSscuIs &1
EEjET TT=E N (TEsT = ST Eskidl
f 4 [FEAmCHGE & [REAFE TR0 [
[ TRl FEEaTisi 4T FIE wida T HEE PFESECRAL ETILE

(O 3
(=]

|1n|i¢hl}';""1'ff i

AR L ¥

DyNnam caLLY GENERATED PAGE TEMPLATES

Search

ANNTAYLOR

WARDFROBE ADYIE DFI“‘Il

it
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Quick Shop Page

Qui ck Shop enabl es instant shopping for itens or 1 ooks featured in Ann Tayl or nailers or
national advertisenents by sinply entering style, item or WQxde. Qients can a so enter
a style or U nuner fromthe in-store tag. The featured inage shoul d be a generic
nailer inage wth a price tag fromthe store. The style and SU nunibers are hi ghli ght ed

tha + oy
L3 S e ¢

ANNTAYLOR

AT E = r arr AT S e e TR W] [l (el it Ly )

T T e

CHHCHE SHOF
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DyNam caLLY GENERATED PAGE TEMPLATES

Shopping Bag

The shoppi ng bag di spl ays thuninai | inages of all selected itens.
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DyNnaM caLLY GENERATED PAGE TEMPLATES

Checkout Step 1 of 3
The checkout process vas designed as a three step process. Sep 1 asks for the client’s
registration and billing infornation.
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Checkout Step 2 of 3

This step asks for the client’s shipping infornation and gift wappi ng option.
page is not cluttered, instructions for special shipping options appear in a daught er
wndowif the user clicks for nore infornation.
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DyNaM cAaLLY GENERATED PAGE TEMPLATES

Checkout Step 3 of 3

Al pertinent infornation is presented to the client to alowher to thoroughly review her
order before it is submtted.
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STYLE QU DE

ANNTAYLOR.COM PAGE TEMPLATES

StATI ¢ PAGE TEMPLATES

Contact Us

If the client would like to contact anntayl or.comvia enail, she is offered a conprehensi ve

listing of subject headings fromwhich to choose.

beneath the enai| infornation.

Al other contact infornationis listed

Al phone and fax nuniers for anntayl or.comshoul d be spelled out conpletely (vanity

nuniber and nuneric nunber).
nunbers (e.g. 1.800. D0 AL. ANN

Phone nunbers shoul d have a period to break up the
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anntaylor.com

Site Help

Ste Hlp offers answers to frequently answered questions on anntayl or. com
is unable to find answers to her questions, she is given the option to contact Ann Tayl or.
Qpy on the first page of Ste Hlp should be nininal in order to keep the page neatly

aiged

STYLE QU DE

ANNTAYLOR.COM PAGE TEMPLATES

StATI ¢ PAGE TEMPLATES

If the client
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Site Help
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Antayl or.comoffers the client the ability to search by item cdor, or fabric.

the client can enter text into the free text box.

DyNam caLLY GENERATED PAGE TEMPLATES

Wardrobe Advisor

In addition,

The Vérdrobe Advisor offers the client the ability to search for itens or outfits for

hersef o for a gft.

The speci fic questions and chaices should be tail ored for the season.
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Wardrobe Advisor Suggestions
The Verdrobe Advisor will suggest itens and/or outfits based on the client’s criteria

StATI C PAGE TEMPLATES
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Editorials
The followng four editoria static tenplates are used on anntayl or.com Edlitorias can be
accessed fromthe Hone Page and the Vérdrobe Advi sor page.
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Satic tenplate featuring top 10 itens for the season.
STATI C PAGE TEMPLATES
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Daughter Windows
Daught er Wndow detai |l s and specifications wll be added to the subsequent version of the

style gui de
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