
List of
Vacations
by Theme

Vacation
Package

List of 
Themes

List of 
Vacations 
by Type

List of 
Types

Passenger
Info

Express 
Checkout

Special 
Needs

Vacation 
Options

Available
Dates

Payment and
Discounts

Confirm

List of 
Vacations 

by Location

List of 
Locations

Log In/
New Account

Home

a

b

c

d

a

b

c

d

Validate selected options
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Return to page for each user. Got to special 
needs page if specail needs option selected

Express checkout page allows users to edit
any preset options from central location

Validate payment options and discounts
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Site map/Flowchart combination for a travel site shows how 
users move from browsing vacations to booking the trip.
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COMPETITOR  X COMPETITOR  B COMPETITOR  C
TASK: BOOKING A HOTEL ROOM - THREE FLOWS - THREE DIFFERENT SITES




